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High Touch Services Remove Hurdles
The expectations of our clients and their executives have created an 

environment at Balser that is responsive, smart and effective.  Our 

objective is to provide plan administration that supports plan sponsors 

through our people, systems and technology.  Combining organization 

and innovation are essential elements in the success of administering 

these benefit plans.  Our methods and procedures have been honed over 

decades to accommodate the unique features offered by flexible plan 

designs. We offer state-of-the art enrollment and administrative systems.

Employees applying 

for supplemental 

insurance protection 

experience an 

informative simple 

process built on state-

of-the-art technologies 

and augmented by 

highly qualified benefit 

plan administrators. 
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Balser maintains information on the policy(ies) issued to 
those employees who are active in the plan.  The profile 
contains information on premiums and insured benefits.  
As policy upgrades are issued, benefit and premium 
amounts are tracked on an incremental basis.  That is, 
the original policy record will show the original premium 
and benefit.  Each upgrade record will show the 
additional amounts only.  The cumulative total will be 
displayed on the participant’s policy screen.


